Reg No: 2005/0336925/07
152 Sefako Makgatho Drive, Sinoville, Pretoria
Tel: 012 543 2394 / 086 123 2629
I E-mail: sales@ax-net.co.za Website: www.ax-net.co.za

Service Agreement — Fibre to Home (FTTH)
Applicant Details

Name:

Surname:

ID Number: (Attached copy of your ID)
Phone Number: ] Home: | Work: ‘ Mobile:

Physical Adress:

Email Address:
Please provide username and password for our technical department to set up your router.

Router Username: | Password: (8 character’s)
Type Speed Billing Cycle Price \ Activation Yes

Uncapped 40M Monthly Pre-paid R590.00 R600.00

Uncapped 60M Monthly Pre-paid R750.00 R600.00

Uncapped 100m Monthly Pre-paid R890.00 R600.00

Uncapped 150M Monthly Pre-paid R980.00 R900.00

Uncapped 250M Monthly Pre-paid R1050.00 R900.00

Uncapped 500M Monthly Pre-paid R1300.00 R900.00

Complex Free standing Agricultural Holdings
Installation POA | POA | POA |
Price Total
Router R850.00
Dual Band Wi-Fi 6 3200 (RG-EW3200GX Pro) Router R2275.00
Cabling (per Meter) R13.50
Labour per Hour R517.50
Call out R862.50
... Domans

Registration Fee (new Domain) / Transfer Fee (Existing Domain) once off R150.00
Personal/Business Domain Hosting: 10@ domain e-mail addresses. 30MB web space R100.00 pm
Professional Business Domain Hosting: 15@ domain e-mail addresses. 50MB web space R160.00 pm
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Telephone and Voice Services (VolP)

Ip Phone Handset Options:
Qty Unit Price Total

Yealink Wireless Phone & Base station (once off) R2418.00
Yealink Desktop Phone (once off) R1380.00
Number Porting (per number - once off) *

- Telkom R324.30

- Non-Telkom R207.00
Line Rental (per second billing) call rates: Mobile R0.82 p/m/s R80.00 pm
Cloud Pbx per extension R30.00 pm

*All voice charge per second billing * International Dialling rates available — Rates vary per country *Geographic numbers can be ported at an
additional cost (complete porting request documents) *All prices are inclusive of VAT *Terms and conditions apply. Available on http://ax-
net.co.za

Installation Details

Contact Name: | Mobile: ‘ Alternative nr:

Debit order details

Account Holder Name: Bank name:

Branch Name: Account Number:

Branch Code: Monthly debit order date (Please circle)

Account Type: | Current /Savings | 1% | 15t

| (Full name & Surname) herby Authorise Axnet to

Debit my bank account for the monthly invoice amount.

Signature: Date:

Debit Order
Payment Terms
e Payment will be made on the ___ day of each month, starting on ___. If the payment day falls on a Saturday, Sunday, or
South African public holiday, it will shift to the next business day.
e Monthly payments will match the amount due under the Agreement and will be processed through the South African
Banks' computerized system. Transaction details, including a reference number, will appear on my bank statement
Mandate:
e |/We authorize all payment instructions from you to be treated by my/our bank as issued by me/us personally.
Cancellation:
e |/We understand that cancellation of this Authority does not cancel the Agreement, and no refunds will be provided for
amounts legally owed during this period.

Assignment:
e This Authority may be transferred to a third party if the Agreement is also transferred.

Privacy Policy
We take the privacy of your personal information seriously. If you’d like to see how your personal information is held by us and
our commitment to your privacy, please read our Privacy Notice on our website.
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Installation Process
Processing starts on receipt of signed contract.
Schedule Installation — order will be evaluated for ONT/Access Build 2 Business days
Schedule ONT — order will be allocated to ONT installer for completion 10 Business days
Contracted Access Build — Order requires a truck roll to install to the unit. The step is used to process the assigning of the
order to the contactor 15 Business days
Activations — once the ONT installation has been completed by the installer, the ONT details will be sent to metro’s
activation team for service activation 4 Business days, after activation Ax-net technician will install router.

Billing Period & Fees

The billing period begins on the 1% day of each Month and runs until the last day of each Month. The customer will be
charged a pro-rate rate on Activation and will receive the invoice within 7days of Activation and will thereafter be
invoiced monthly on the 12" (15" debit order date) or 28" (1%t debit order date)

Penalty fee of R150 will be added to client’s invoice for debit orders unsuccessful.

Customer will be billed Monthly in advance (monthly pre-paid)

Customers must settle invoices received within 3 (three) days of invoice date without deduction or set-off and free of
bank charges, to avoid suspension.

The customer must contact Ax-net immediately on 086 123 2629 or via email at petro@ax-net.co.za

If the customer did not receive an invoice within 7 (seven) days after activation or within 2(two) days of the
commencement of any billing Period. This may mean that Ax-net has incorrect contact details for the customer and that
the customer’s services may be suspended.

The responsibility rests with the customer as the user to ensure that the EFT payment is made in time for effective
processing, and to avoid suspension of the customer’s connectivity account. Proof of payment must be sent to
petro@ax-net.co.za

Suspension of services

The customer remains responsible for all monthly charges, even if services are suspended.

Ax-net may suspend part or all services if the customer fails to meet any obligations under these terms, after giving notice.
The customer will be liable for reactivation fees to restore any suspended services due to non-payment or late payment.

If the customer’s failure to meet obligations continues for more than 30 days, Ax-net may terminate these terms without
further notice.

Cancellations & Moving
The Customer may terminate /cancel their monthly Services by giving a calendar month notice in writing via email to
petro@ax-net.co.za
The services will continue to be provided to the customer from the date of termination notice until the end of the
applicable Billing Period and the customer will remain liable to pay the Monthly subscription fee for the cancellation
Month.
In the event where the customer will be moving to new premises, a 1 (one) month notice should be given. This will give
us as ISP time to do feasibility at the new premises in the case where the customer would like to continue the services
supplied.

Call outs

w

After installation Acceptance, any subsequent callout may be subject to a callout fee charged by Ax-net to
the customer at a rate of R862.50 including Vat for the call out, as well as reasonable charges for the repair.
Unless the Customer advises Ax-net of any problems with the installation or the services within 5(Five) Business Days from
the time of Activation, the Customer shall be deemed to accepted that the installation was successful and services work,
as intended.
Please note if a technician must go out to re-install username and password after router is reset, a call out fee will be
charges.
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